
 

 

Published by the decision of the Scientific Council 
of Khachatur Abovian  

Armenian State Pedagogical University 
 
 

Department of Philosophy and Logic  
named after Academician Georg Brutian 

 

 

 
 
 
 
 
 
 

W I S D O M 
 

4(28), 2023 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

ASPU Publication 
 

YEREVAN – 2023 



201 WISDOM 4(28), 2023© 2023 The Author. // WISDOM 2023 ASPU Publication.
This is an Open Access article distributed under the terms of the Creative Commons 
Attribution License (https://creativecommons.org/licenses/by-nc/4.0/).

Ekaterina RUSAKOVA
 

 

DOI: 10.24234/wisdom.v28i4.1090 
 
 

THE POLITICAL IMPACT OF DIGITALIZATION ON THE JUDICIAL 
METHOD OF PROTECTION OF RIGHTS IN THE EAEU COUNTRIES 

 
 

Ekaterina RUSAKOVA 1, *  
 
 

 
1 

 
Law Institute, Peoples‟ Friendship 
University of Russia after Patrice Lu-
mumba (RUDN University), Moscow, 
Russia 

Abstract: The article is devoted to the study of the process of 
digital transformation of the judicial method of protecting 
rights and legitimate interests in the EAEU countries. The ju-
dicial form of protection of rights has undergone fundamental 
changes as one of the main forms of protection of the rights 
and legitimate interests of citizens and business entities 
through the creation of digital platforms, electronic courts and 
the integration of information and telecommunication tech-
nologies into the process of consideration and resolution of 
disputes. For effective legal regulation of public relations 
arising under the influence of digital technologies in the 
course of judicial proceedings, it is necessary to theoretically 
develop the concept of a new type – “electronic” civil pro-
ceedings and improve the current legislation. In world prac-
tice, there are already a number of countries and integration 
associations that have successfully integrated digital and elec-
tronic legal proceedings, so some EAEU countries have taken 
the path of borrowing their positive experience. 
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Introduction 
 
Digital transformation of public relations with-
in the framework of economic integration is an 
unprecedented condition for the development 
of the common market of the EAEU countries. 
The transition to digital forms of communica-
tion between the participating countries in-
creases the volume of electronic transactions 
concluded, and the use of innovative technolo-
gies creates a new reality for cross-border trade 
and investment climate (Miashchanava, 2022, 
pp. 79-91). Philosophical and theoretical anal-
ysis of modern society involves the introduc-

tion of a number of new categories that play an 
important role in cognition social phenomenas 
and processes taking place directly in the field 
of artificial intelligence (Kosarenko, 2023, pp. 
39-43). The advantage of this technology is the 
minimization of the human factor and the im-
pact on this process, although no technology 
can completely eliminate the occurrence of 
disputes in the outside world. 

The transformation of socio-economic and 
political-legal relations in the participating 
countries under the influence of end-to-end 
digital technologies has made it possible to 
identify fundamental problems and risks for 

https://orcid.org/0000-0002-3729-7624


202WISDOM 4(28), 2023 © 2023 The Author. // WISDOM 2023 ASPU Publication.
This is an Open Access article distributed under the terms of the Creative Commons 
Attribution License (https://creativecommons.org/licenses/by-nc/4.0/).

Ekaterina RUSAKOVA
 

 

the integration of information and communica-
tion technologies throughout the economic 
space of the Union, especially during the sanc-
tions policy of Western countries against a 
number of EAEU member states.  

The process of creating a unified infor-
mation space began in 2016, when the “State-
ment on the Digital Agenda of the EAEU” was 
signed, which contains the main principles of 
the digital agenda until 2025. In 2017, the Su-
preme Eurasian Economic Council, in its deci-
sion “On the main directions of the implemen-
tation of the digital Agenda of the Eurasian 
Economic Union until 2025”, defined the 
meaning of the term “digital space of the Un-
ion” – a space integrating digital processes, 
means of digital interaction, information re-
sources, as well as a set of digital infrastruc-
tures, based on regulatory norms, organization 
mechanisms, management and use. In all the 
EAEU member states, the rapid introduction of 
digital technologies into the public life of citi-
zens is noticeable, often of an aggressive na-
ture in the understanding of the latter, “plant-
ing” social relations with complex technolo-
gies. Of particular importance were the “digi-
tal” agendas adopted at the state level in the 
EAEU countries, which included, in addition 
to creating an electronic government, the digi-
tal economy also concerned the judicial system 
and judicial proceedings, in particular.  

The EAEU member states, which are in the 
process of digitalization of economic relations, 
in order to reduce legal risks when creating and 
using information products in the innovation 
ecosystem, by determining the possible legal 
consequences of the use of digital technolo-
gies, should provide a transparent way to re-
solve emerging disputes. A universal way to 
protect rights and legitimate interests is judi-
cial. In the context of the collision of the state 
and society with global challenges, there is a 
need to create institutions and mechanisms that 
ensure social and legal control, algorithmiza-
tion based on digital platforms of political pro-
cesses, etc. The introduction of digital technol-
ogies into the dispute settlement process be-
tween business entities is important not only 
for converting this method into an electronic 
format, but also for increasing its effectiveness. 
 
 

Methodology 
 
 
The theoretical and methodological basis of the 
research is the dialectical-materialistic method 
of cognition of social processes and socio-legal 
phenomena during the digital transformation of 
the judicial method of protection of rights. In 
particular, the dialectical-materialistic method 
will allow us to study the normative legal acts 
regulating the procedure for creating electronic 
justice and their impact on national legislation. 
The legal and sociological orientation of the 
work also determines the use of general scien-
tific methods: generalization, abstraction, anal-
ysis, synthesis, induction, deduction, historical, 
logical, comparison, classification. Allowing to 
conduct a comprehensive study of the process 
of converting the judicial method into an elec-
tronic form in the EAEU countries. The pro-
cess of digital transformation of judicial activi-
ty is carried out in all EAEU countries, howev-
er, in almost all this process is incomplete and 
requires both legal and technical support, tak-
ing into account the constant evolution of end-
to-end digital technologies.  

With the help of a systematic method, the 
distinctive features of electronic justice will be 
studied and identified. The use of the function-
al method and the logical method will allow to 
generalize the distinctive features of the pro-
cess of formation of electronic justice in the 
EAEU countries. The forecasting method is a 
set of techniques that make it possible to make 
scientifically sound forecasts about future for-
mations of challenges and threats, including 
the process of digital transformation of the ju-
dicial method of protecting rights. The method 
of legal modeling is used in the context of the 
formation and justification of the doctrinal and 
legal framework, individual regulatory provi-
sions and other legal innovations necessary for 
the formation of an adequate and effective sys-
tem of protection of rights in the EAEU coun-
tries in the context of ensuring national securi-
ty. The formal legal method will make it pos-
sible to interpret the basic provisions and con-
cepts contained in law, legal doctrine and law 
enforcement practice. 
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Main Study 
 
More than 40 years ago, lawyer Mauro Cappel-
letti warned of a gap between civil justice and the 
complexity of modern society, which requires 
new methods of dispute resolution because tradi-
tional remedies do not meet the needs of society. 
Currently, the cooperation of the EAEU coun-
tries both within the union and with foreign part-
ners is being transformed into multilateral coop-
eration, which will require the widespread intro-
duction of digital technologies and their legal 
support (Frolova, 2020, pp. 673-694). In the cur-
rent situation, it is simply necessary to guarantee 
the legal certainty of the position of participants 
in the process of digitalization of economic rela-
tions of the EAEU member states in order to re-
duce legal risks when creating and using infor-
mation products in the financial and business 
sectors by determining the possible legal conse-
quences of the use of digital technologies. 

The digital agenda adopted by the Member 
States assumes a radical transformation of all 
industries involved in cross-industry processes, 
the development of digital infrastructures, digital 
platforms, makes it necessary to create transpar-
ent ways to resolve disputes arising from the 
emergence of new objects of digital rights (Ko-
zhokar & Rusakova, 2023, pp. 121-141).  

Specific current examples of the transfor-
mation of public relations in terms of philosophy 
illustrate the creation of a new national architec-
ture for the provision of digital services through a 
comprehensive transformation of this area on the 
basis of a single digital space. 

Highlighting the positive and negative fea-
tures of digital justice, we can note the lack of 
unity in assessing this phenomenon of legal reali-
ty: 
 one of the positive features of digital justice is 

the implementation of the principle of “rule of 
law”. Increasing citizens' confidence in justice 
is achieved due to the strict observance of the 
norms of the law by the courts and the ab-
sence of any impact on their activities; 

 observance of the principle of inclusiveness 
within the framework of digital justice can be 
considered as one of the social guarantees of 
the rule of law, when any person, in the broad 
sense of the word, can apply to the court for 
his protection. 
Currently, various state programs regulating 

the process of digital transformation of society 
are being implemented in all member States. 
Thus, the Russian Federation has adopted: De-
cree of the President of the Russian Federation 
No. 204 dated May 7, 2018 “On National goals 
and strategic objectives of the Development of 
the Russian Federation for the period up to 
2024”; Strategy for the Development of the In-
formation Society in the Russian Federation for 
2017-2030 (approved by Decree of the President 
of the Russian Federation dated 09.05.2017 No. 
203); “Passport of the national project “National 
Program “Digital Economy of the Russian Fed-
eration” (approved by the Presidium of the Pres-
idential Council for Strategic Development and 
National Projects, Protocol No. 7 dated 
04.06.2019) developed in order to ensure the im-
plementation of the Decree of the President of 
the Russian Federation No. 474 dated July 21, 
2020 “On National Development Goals of the 
Russian Federation for the period up to 2030”, 
which establishes the legal framework in the 
field of legal proceedings and notaries in the era 
of active development of the digital economy, 
namely: unification of the procedure for applying 
to the court and the notary, including in electron-
ic form, as well as the admissibility of the use of 
electronic evidence; remote participation in a 
court session; development of electronic notary 
tools (production of notarial documents in elec-
tronic form, remote performance of notarial ac-
tions, etc.), including Federal Law No. 259-FZ of 
31.07.2020 “On Digital Financial Assets, Digital 
Currency and on Amendments to Certain Legis-
lative Acts of the Russian Federation” regulating 
the procedure for issuing, accounting and circula-
tion of digital financial assets, as well as the ac-
tivities of the information system operator.  

In December 2017, the President of Belarus 
signed Decree No. 8 “On the development of the 
digital economy”, which establishes the legal 
foundations for the development of the digital 
economy. However, it should be noted that the 
process of digitalization began long before the 
adoption of this Decree, we are talking about the 
creation of a High-Tech Park (HTP) in 2005, as a 
result, smart contracts, blockchain and cryptocur-
rencies were legislatively regulated. HTP resi-
dents can provide crypto exchange services, as 
well as use cryptocurrencies and tokens based on 
blockchain technology in local and international 
civil circulation. Currently, Presidential Decree 
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No. 102 of April 12, 2023 “On the development 
of the Hi-Tech Park” has been adopted, which 
introduced into the HTP structure a management 
company representing HTP in cooperation with 
foreign partners to assist residents of the park in 
expanding exports and attracting investments. In 
addition, the resolution of the Council of Minis-
ters of the Republic of Belarus of February 2, 
2021 No. 66 “On the State Program “Digital De-
velopment of Belarus” for 2021-2025” establish-
es electronic legal communication between citi-
zens, business and the state, and in all spheres of 
society, the creation of “smart cities”, and each 
of the directions of digital transformation in-
volves a platform solution, both in relation to 
public services and economic spheres. The above 
acts also influenced the process of the emergence 
and development of electronic legal proceedings 
in the Republic of Belarus. 

In 2017, the state program “Digital Kazakh-
stan” was adopted in the Republic of Kazakhstan 
and specific tasks of this program were set: “im-
plementation of the digital Silk Road”, namely, 
the development of a creative society, the achi-
evement of digital transformations in economic 
sectors, the transition to a proactive state. It 
should be noted that this state program is primar-
ily aimed at improving the standard of living of 
citizens through the integration of digital tech-
nologies, the development of the digital econo-
my. Another ambitious goal is to create an inno-
vation ecosystem that develops technological 
entrepreneurship and innovation in cooperation 
with representatives of business, the scientific 
sphere and the state. 

Since 2017, the Agenda of Armenia‟s Digital 
Transformation until 2030 has been implemented 
in the Republic of Armenia, within the frame-
work of which it is planned to implement six key 
directions: to create a digital state in which pub-
lic administration will be carried out using digital 
technologies to increase the efficiency of admin-
istrative processes, accelerate management pro-
cesses, strengthen control over these processes 
and reduce corruption risks; digital skills, infra-
structure, cybersecurity, private sector and insti-
tutional frameworks. By 2030, Armenia plans to 
achieve 100% digitalization in the state – busi-
ness relationship and 80% in the line of services 
to citizens. In addition, special agencies have 
been established in Armenia to manage the digi-
tal transformation of society and the economy, 

namely, the Information Systems Management 
Council and the Information Systems Agency. 

In 2018, the National Development Strategy 
of the Kyrgyz Republic for 2018-2040 was 
adopted, in which the directions of the country's 
digital development were fixed, and the Concept 
“Digital Kyrgyzstan 2019-2023” was also devel-
oped, which provides for the provision of high-
quality digital services, the prevention of corrup-
tion in the public administration system through 
the digital transformation of the state system, the 
creation of digital economic clusters, the im-
provement of the level of digital skills of citizens 
and others. However, seven goals of this Concept 
are fixed: the construction of digital infrastruc-
ture, the creation of a legal environment and in-
stitutions for the innovative development of soci-
ety, the availability of digital services, the in-
volvement of citizens in digital governance of 
the country, the formation of a digital society, the 
transformation of the country into a safe place to 
live and work online, the desire to become a re-
gional hub of the digital Silk Road. 

The “digital” agendas or development strate-
gies adopted by the participating countries have 
had a dominant impact on the transformation of 
the judicial form of protection of rights into an 
electronic one. The deep integration of innova-
tive technical means into legal proceedings, such 
as artificial intelligence, Big Data, blockchain 
and others, allowed us to talk about a qualitative-
ly new form of obtaining judicial protection. 
However, in order for the digital agenda to be 
implemented, it is necessary to create a unified 
information space, improve legislation in this 
area, and ensure information security. 

The leader of the EAEU countries in the crea-
tion of electronic justice is the Republic of Ka-
zakhstan. In the Republic of Kazakhstan, back in 
2014, a single Internet platform of judicial au-
thorities was created on the website sud.gov.kz , 
which allows you to receive all information 
about the activities of courts in a single window 
mode, which is not only informative, but also 
practical. A single portal of judicial services, the 
capabilities of which allow participants in the 
process to carry out all procedural actions re-
motely, as well as to get acquainted with the case 
materials through the “judicial cabinet” (Burdina, 
2021, pp. 49-53). “Judicial Cabinet” provides 
participants in court proceedings with the oppor-
tunity to use a wide range of services in a single 
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electronic window, and access to the judicial 
cabinet can be obtained through a mobile appli-
cation. The mobile application provides transpar-
ency of the judicial method of protection of 
rights. Thus, participants can trace the movement 
of procedural documents, familiarize themselves 
with judicial acts, and also participate in the court 
session remotely. On the website or via the tele-
gram bot “Smart-sot” you can get answers to 
frequently asked questions during the trial. 

In addition, the Strategy of Information and 
Communication Technologies for the Judicial 
System of the Republic of Kazakhstan has been 
adopted and is being implemented, which is of 
key importance for the development of the entire 
judicial system and the transition to electronic 
justice. This strategy includes four directions and 
26 tasks. The first direction concerns the creation 
of an electronic courtroom, within the framework 
of which mobile videoconferencing has been 
introduced, the installation of self-service termi-
nals in courtrooms, the development of the AVF 
system, increasing the accessibility of justice for 
people with disabilities, the equipment of special 
premises in courthouses. The second direction is 
“e-SOT in legal proceedings”, according to 
which, since 2016, the information and analytical 
system “Torelik” has been launched in all courts 
of the country, with the help of which automated 
accounting and control of compliance with pro-
cedural deadlines are carried out, statistical and 
analytical reports are generated, record keeping 
and legal proceedings are simplified by integrat-
ing artificial intelligence technologies, Big Data, 
blockchain, “IT learning”, “mobile-Torelik”. The 
third direction is called “e-CELL for the popula-
tion”, within which the “service for checking the 
legitimacy of judicial acts”, the service for 
checking the availability of court cases and mate-
rials and the search reference and analytical ser-
vice “e-Discovery” are integrated, as well as de-
personalization of judicial acts, “online broadcast 
of court sessions”, “on-lineonline debates”, “e-
notifications”, “e-Mediator”, “court-GIS”. The 
fourth direction concerns the creation of a new 
model of IT and information security manage-
ment, which involves their improvement, ensur-
ing their security, forming an organizational 
structure for data analysis within the framework 
of the Situation Center, creating a Change Man-
agement Council, developing a server platform 
of the Supreme Court of the Republic of Ka-

zakhstan. Thus, according to A. K. Kukeev 
(2021), in the national judicial system, the result 
of the introduction of technologies into the pro-
ceedings is the creation and full functioning of 
the Automated information and Analytical sys-
tem of the judicial bodies of the Republic of Ka-
zakhstan “Torelik”, whose task is to provide the 
user with prompt access to the exchange of in-
formation data (pp. 261-271).  

The website of the Supreme Court of the Re-
public of Kazakhstan provides the following data 
concerning the introduction of electronic justice: 
in 2014, only 5% of lawsuits were filed electron-
ically, and now their number is 90% of all filed 
lawsuits. For 9 months of 2022, 900 thousand 
documents were submitted through the Judicial 
Cabinet, including more than 313 thousand 
claims, writ, special and other statements. In ad-
dition, the service of external users on the 
SmartBridge platform has implemented a special 
option with which the IT community can get ac-
cess to current judicial acts, which is interested in 
developing predictive IT products so that people 
can assess their chances before going to court. 
The process of robotization of judges' activities is 
in full swing, so the authorization of decisions of 
private bailiffs to restrict travel abroad, the regis-
tration of received case materials, the issuance of 
court orders on alimony obligations have already 
been fully automated. Judges have already been 
released from a number of actions that took a lot 
of time, so now they can concentrate on the most 
difficult cases.  

The Russian Federation is one of the leaders 
among the EAEU member states in terms of the 
pace of creation of electronic justice. The “Con-
cept of Information policy of the Judicial System 
for 2020-2030” adopted by the Council of Judg-
es of the Russian Federation establishes the nec-
essary foundations for the emergence and im-
plementation of digital justice, the successful im-
plementation of which contributes to increasing 
the level of trust of citizens and organizations in 
justice through the introduction of modern in-
formation and communication technologies, im-
proving the technical equipment of courts, the 
operation of court websites and other state in-
formation systems. On February 15, 2021, by 
Order of the Chairman of the Supreme Court of 
the Russian Federation, the “Concept of In-
formatization of the Supreme Court of the Rus-
sian Federation” was approved, which establish-



206WISDOM 4(28), 2023 © 2023 The Author. // WISDOM 2023 ASPU Publication.
This is an Open Access article distributed under the terms of the Creative Commons 
Attribution License (https://creativecommons.org/licenses/by-nc/4.0/).

Ekaterina RUSAKOVA
 

 

es the new term “Justice Online”, which means 
the remote implementation by the court and/or 
one or all participants in the judicial process of 
all or individual procedural actions provided for 
by law through the use of information technolo-
gy in the activities of courts. The main attention 
is paid to ensuring remote interaction of the par-
ticipants in the process during the trial, ensuring 
information security, modernization of infor-
mation systems (Kuznetsova, 2022, pp. 224-
227). 

In the Russian Federation, state automated in-
formation systems of electronic justice have been 
created: the automated information system of the 
Supreme Court of the Russian Federation, the 
state automated system “Justice”, “Judicial Pro-
ceedings”, “Judicial and Arbitration records 
management”, as well as information systems 
“Card File of arbitration cases”, “Bank of deci-
sions of arbitration courts”. However, in order to 
carry out procedural actions in electronic form, 
users must create a personal account (Rusakova 
& Frolova, 2022, pp. 143-153). 

It should be noted that the idea of creating e-
justice is being gradually implemented through 
the regulatory regulation of new institutions that 
have emerged as a result of the transformation of 
the form of justice. New rules concerning elec-
tronic justice are being introduced into the pro-
cedural codes (Kudryavtseva, 2021, pp. 10-13). 
Thus, changes were made to the Commercial 
procedure and Civil procedure codes regarding 
the form of documents. Currently, a statement of 
claim, complaint, submission and other docu-
ments can be submitted in the form of an elec-
tronic document, and participants in the process 
can also send documents to the court in electron-
ic form. In addition, the testimony of witnesses, 
explanations of persons involved in the case, can 
be made via video conference or web confer-
ence. The procedure for proper notification of the 
parties about the trial has been significantly sim-
plified, now the court notice is sent electronically 
via a single portal of state and municipal services 
or an electronic document management system 
of a participant in the process using a single sys-
tem of interdepartmental electronic interaction, 
and the court, in turn, places all the necessary 
information about the course of the trial in ac-
cordance with the established procedure on the 
Internet information and telecommunications 
network.  

According to the “Concept of development of 
machine-readable law technologies” (approved 
by The Government Commission on Digital De-
velopment, the Use of Information technologies 
to improve the quality of life and business Con-
ditions, Protocol No. 31 dated 09/15/2021) plans 
to integrate an electronic machine-readable doc-
ument flow into the work of judges, which will 
automate the process of passing a court case and 
create a full-text electronic bank of court decisi-
ons (Bashilov & Berman, 2022, pp. 261-270). 
The main goal of the concept is to introduce an 
“electronic case” into Russian legal proceedings, 
on the basis of which unified templates of court 
decisions, a statement of claim constructor, as 
well as a system for analyzing judicial practice 
will be integrated.   

The introduction of digital technologies 
makes it necessary to consolidate new legal 
foundations in legislation. The procedural reform 
carried out in the Russian Federation contains 
provisions related to the integration of modern 
digital technologies into the process. However, in 
judicial practice there are many controversial 
issues related to their use and evaluation by the 
court. At the same time, the procedure for carry-
ing out procedural actions using digital technical 
means needs to be changed in the direction of 
simplification. The concept of creating electronic 
justice in the Russian Federation has not yet been 
implemented and is at the stage of formation. 

The creation of electronic justice has been 
carried out in the Republic of Belarus since the 
adoption of the State Informatization Program of 
the Republic of Belarus for 2003-2005 and for 
the future until 2010 “Electronic Belarus”, ap-
proved by Resolution of the Council of Ministers 
of the Republic of Belarus No. 1819 of Decem-
ber 27, 2002, in accordance with the Program of 
Activities of the Government of the Republic of 
Belarus for 2011-2015, approved by the resolu-
tion of the Council Ministers of the Republic of 
Belarus of February 18 , 2011 No. 216, the State 
Program for the Development of the Digital 
Economy and Information Society for 2016-
2020, approved by Resolution No. 235 of the 
Council of Ministers of the Republic of Belarus 
of March 23, 2016, the State Program “Digital 
Development of Belarus” for 2021-2025, ap-
proved by Resolution No. 61 of the Council of 
Ministers of the Republic of Belarus of February 
2, 2021.  
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The initiator of the creation of electronic jus-
tice was the Supreme Economic Court, which 
already in 2009 introduced a number of electron-
ic actions into its activities: submission of elec-
tronic copies of documents, electronic schedule 
of court sessions, placement of the operative part 
of the decisions of the cassation instance online 
on the portal of economic courts of the Republic 
of Belarus, audio, video recording of court ses-
sions. In 2011, the Economic Procedural Code 
was amended regarding the possibility of apply-
ing to the court in electronic form. 

The beginning of the formation of electronic 
justice began in two directions: the creation of 
websites with e-mail for regional courts, except 
for the Minsk City Court and the Supreme Court, 
and the legislative consolidation of the prospects 
for the development of general courts (Fedotov, 
2012).  

Since 2019, when working with the “Elec-
tronic Court Proceedings” (“E-COURT”) ser-
vices on the Internet portal of courts of general 
jurisdiction, the software of the EDS technology 
(electronic digital signature) has been put into 
test operation, which provided users of the “E-
COURT” services with the opportunity to submit 
documents signed by EDS, provides reliable 
identification of persons, applying to the court, 
creates prerequisites for the further development 
of the service and the formation of a full-fledged 
electronic case in the future (Guryeva, 2022, pp. 
91-97). In 2021, a unified computer system was 
put into operation, uniting all the courts of the 
Republic of Belarus, the automated information 
system of courts of general jurisdiction AIS SOY 
was modernized, allowing automated accounting 
of cases of all categories (from the moment of 
receipt of the application to the resolution on the 
merits and further), as well as receiving infor-
mation about the movement of almost every spe-
cific court case (Leshkevich, n.d.). The scientific 
development of issues of the formation of elec-
tronic legal proceedings in the civil process of 
the Republic of Belarus is a prerequisite for im-
proving the availability of legal aid to the popula-
tion of the country, and on the other hand, con-
tributes to strengthening the rule of law and the 
rule of law (Stepanov, 2018). The ongoing 
changes in the judicial process indicate that the 
task of creating e-justice is strategically im-
portant to ensure leadership in this area. 

The Republic of Armenia has started the pro-

cess of state management of informatization 
since 2000 and in 2014 the “Strategic Program 
for the Development of Electronic Government” 
for 2014-2018, approved by Government Reso-
lution No. 14 of April 10, 2014, as well as the 
“Strategic Program for the Long-term Develop-
ment of the Republic of Armenia for 2014-
2025”, approved by Government Resolution No. 
14 of March 2014, were adopted. 442-N. As for 
the process of creating e-justice, in 2019, the Re-
public of Armenia began two-year work on a 
project for the development and implementation 
of e-justice solutions. Within the framework of 
which it was planned to create a single e-justice 
platform that would allow users to receive all the 
necessary information in a single window. The e-
justice platform will transform all procedural ac-
tions of participants in legal proceedings into a 
digital format, as well as make unhindered access 
to justice and new electronic services. In addi-
tion, the Reform Strategy of the Republic of Ar-
menia was adopted, in which the modernization 
of the judicial system 2019 - 2023 is a strategic 
direction (Hakobjanyan, 2022, pp. 31-35). Thus, 
in Armenia, writ production has already been 
fully automated, and local domestic e-justice 
software is also being tested. In addition, an elec-
tronic platform “Personal Account” has been in-
troduced on the website of the Executive Service, 
where, having registered, citizens and legal enti-
ties can get acquainted with the initiated en-
forcement proceedings: sanctions, payments, 
tracking of funds in the process of withdrawal of 
funds and other property and termination of en-
forcement proceedings. Currently, work is un-
derway on a project for the implementation of 
the bankruptcy procedure in electronic form.  

Work on the creation of electronic justice in 
the Kyrgyz Republic began quite a long time 
ago, some authors believe since 20002 (Se-
menov, 2022, pp. 104-110), when the National 
Human Rights Program for the period 2002-
2010 was adopted. In addition, in 2012, by the 
Decree of the President of the Kyrgyz Republic 
“On measures to improve justice in the Kyrgyz 
Republic”, the state automated system of judicial 
information and management “Justice” (GAS 
“Adilet Sot”) was integrated in all courts of the 
country, as well as audio and video protocols, 
video conferencing, electronic document man-
agement. In 2019, the relevant amendments were 
made to the Law “On the status of Bailiffs and 
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enforcement proceedings”, now you can check 
on the website the presence or absence of initiat-
ed enforcement proceedings against a person. In 
addition, the National Development Strategy of 
the Kyrgyz Republic for 2018-2040 has been 
adopted, which also addresses issues related to 
the digital transformation of the judicial method 
of protecting rights. According to N. S. Se-
menov. in addition to the positive aspects associ-
ated with the introduction of electronic justice, 
there are still unresolved issues: the absence of 
the legal status of an electronic power of attor-
ney, the absence of the legal status of an elec-
tronic claim, the absence of a legal institution of 
electronic legal proceedings, the absence of an 
electronic legal system for conducting electronic 
legal proceedings, the lack of equivalence of 
recognition of the paper form of documents with 
documents in electronic form. 
 
 
Conclusion 
 
In the philosophical and legal sense the process 
of digital transformation of the judicial method 
of protecting the rights and legitimate interests of 
citizens and business entities in the EAEU coun-
tries allows us to identify both common and dis-
tinctive features. A common feature of this pro-
cess is the adopted state programs aimed at sup-
porting the creation of electronic justice, and the 
goals stated in them. Distinctive features are con-
tained in the very process of creating e-justice in 
the countries under consideration (Gronic, 2022).  

In the process of creating electronic justice in 
the Republic of Kazakhstan, a new reference and 
analytical service “e-Discovery” was integrated, 
related to the electronic disclosure of evidence, 
and this institution is characteristic of the coun-
tries of the Anglo-American legal system. In ad-
dition, on the basis of a single portal of public 
services in a single window mode, users get ac-
cess to a wide range of services, including the 
possibility of accessing the electronic mediation 
procedure (Frolova & Rusakova, 2021, pp. 1842-
1849). Thus, in the process of creating electronic 
justice, the Republic of Kazakhstan borrows the 
positive experience of foreign countries that have 
already achieved significant success in this area. 

Exploring the experience of the development 
of electronic justice in the Republic of Armenia 

and the Kyrgyz Republic, the European Union 
plays an active role in its formation. Thus, on 
March 11, 2019, the European Union Program 
“Rule of Law in the Kyrgyz Republic-Phase 2”, 
together with the Supreme Court of the Kyrgyz 
Republic, organized for the first time in Bishkek 
a presentation of the “AIS of the Court” system 
for all judges of the first instance and all chair-
men of the courts of the second instance, and in 
2021 the implementation of two The annual pro-
gram of the European Union “Development and 
implementation of e-justice solutions in Arme-
nia”, and funding is also provided by the Euro-
pean Union. Consequently, issues related to the 
creation of electronic justice concern not only the 
national policy of the state, but are also of inter-
est for the formation of the international agenda 
of cooperation.  

Objectively, the process of implementing the 
creation of electronic justice in the EAEU coun-
tries is becoming important for the successful 
implementation of the integration agenda within 
the framework of the association. Perhaps it is 
necessary to strengthen the interaction of the 
EAEU countries in the process of implementing 
national strategies and digital development pro-
grams in order to ensure and preserve national 
sovereignty. 

The widespread introduction of innovative 
digital technologies completely changes the so-
cial paradigm of society‟s development. Popula-
tions that do not have access to information and 
communication technologies may be limited in 
the exercise of their rights, including judicial pro-
tection. The relevance of this process is deter-
mined by the need in modern digital society to 
create new opportunities to exercise one‟s rights, 
including the right to judicial protection, to de-
termine legal guarantees, and to maintain social 
equality in society. 
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