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Abstract:�The objective of this paper is analysis of the preva-
lent strategies and tactics of evaluation used in the literary 
discourse. Evaluation is regarded as a cognitive-communica-
tive phenomenon. It is viewed as the essential  part of human 
comprehension and reflection of the outer reality. The prag-
matic aspect of strategies and tactics is considered as the ma-
jor means of expressing the author‟s intention and the goal. 
All evaluation strategies and tactics used in the literary dis-
course are divided into two groups: semantic and pragmatic. 
The semantic strategies consist of the persuasion strategy and 
the discrediting strategy, and the pragmatic ones contain the 
emotive-tuning strategies and the self-presentation strategy. 

The results achieved confirm the idea that strategies and 
tactics of evaluation must undergo profound and detailed 
analysis in order to reveal the complex process of communi-
cation in the literary discourse. 
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Introduction 
 
In the process of cognition of the surrounding 
world, a human being inevitably assesses the 
events of objective reality demonstrating the per-
sonal perception and understanding of them that 
can revealed through the language. As far as 
evaluation is one of the tools of cognition, it is 
identified as a powerful way of influence on hu-
man consciousness, and formation of its value 
worldview.  

This way, the power of evaluation in cogni-
tion may be diverse because appraisal is an all-
pervading process which is characteristic of most 

aspects and activities of individual‟s existence. 
That is why assessment is cognitive-pragmatic in 
its very essence.  

Moreover, evaluation as a communicative 
concept is considered to be a specific language 
means that reveals expressive and emotional atti-
tude of the speaker to the utterance, and is main-
ly connected with the pragmatic purpose of 
communication. 

In modern scientific discourse evaluation is 
determined as as a wide cover term for the ex-
pression of the speaker‟s approaches, opinions, 
ideas, standpoints or suggestions as to what they 
are talking about (Ananko, 2017; Thompson & 
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Hunston, 2000, p. 5; Bigunova, 2017, 2019; Pri-
hodko, 2016; Myroniuk, 2017). In other words, 
the speaker attempts to make the interlocutor 
change their own vision of various facts and 
share these attitudes and views expressed by 
means of value judgments. 

The investigation of anthropocentric phenom-
ena comprising appraisal is the productive aspect 
of communication studies. This research is an 
attempt to determine, classify and characterize 
the chief strategies and tactics of evaluation man-
ifested in the literary discourse from the point of 
view of cognitive and communicative linguistics. 

Present-day linguistics based on discourse 
analysis investigates the process of communica-
tion from the perspective of its participants. 
Therefore, the problem of selecting proper com-
municative strategies and tactics (Issers, 2013) is 
of utter importance for scientists. Appraisal strat-
egies and tactics are represented by a set of strat-
egies and tactics of communication, the study of 
which is still underway because there are not 
many investigations in this field (Iskakova & 
Islam, 2020; Azimova, 2021).  

The object of this paper is the analysis of 
evaluation strategies and tactics manifested in 
literary discourse.  

The purpose of this article is to represent a 
linguistic approach to characterization of strate-
gies and tactics implemented in literary dis-
course. 

The application of modern methodology pro-
vided by communicative and cognitive linguis-
tics enables to reveal the innovative ways in the 
research of assessment strategies and tactics. 
They can be viewed as the stages focusing on the 
understanding of the discourse‟s pragmatic goals. 

The material, which is subjected to analysis, 
was a selection of approximately 340 citations 
from the works by contemporary British and 
American writers. The criterion of the selection 
was the existence of evaluative words and word 
combinations in the utterance. 

Methods and techniques are determined by 
the purposes, the material, the theoretical charac-
ter of the paper and are of complex character. 
They integrate theses of the cognitive theory and 
pragmalinguistics. The essential points of Evalu-
ation Theory and of the Theory of Discourse pre-
sent basic ideas for the linguistic investigation 
(Arutyunova, 2012; Dijk, 2009; Myroniuk, 2017; 
Prihodko, 2016, 2018; Volf, 2009). The aim of 

discourse analysis is to represent language facts 
within various contexts, namely cognitive, cul-
tural, situational (He, 2017) and at the same time 
to single out linguistic means by which we can 
structure the reality.  

 
 
Problem of Contemporary Discourse  
Studies in Linguistics 
 
The term “discourse” has a long and eventful 
history. It emerged in Latin as “discursus” and 
denoted “to run back and forth” back in ancient 
times. At present, this notion is used in all 
spheres of science and is still keeping its ad-
vancement in various fields of the human 
knowledge. 

The previous century generated the new sci-
entific paradigm which combined the achieve-
ments of functional approach with those of cog-
nitive one. This paradigm has become dominant 
in modern language studies. It was based on the 
legacy it has received from the preceding para-
digms, mainly from basic ideas comprising the 
current field of scientific research. Its develop-
ment resulted in reinterpretation of numerous 
language phenomena, even the definition of lan-
guage was reformulated in terms of mental pro-
cesses performed by the individual. 

Some linguists state that “in this new para-
digm, the language is considered as a peculiar 
sign system, which permits the person to treat 
their own kind for the purpose to exchange the 
information or to apply it any other way and pro-
vides us with different forms of human behavior 
studies in general” (Aleksandrova, 2017, p. 298). 
Through this position, the language serves as the 
means of cognition within the communication 
with the help of which we can solve and explain 
communicative-pragmatic tasks.      

Most modern scientists state that discourse 
studies are aimed at the analysis of phrases or 
sentences, and of the context which is not only 
linguistic, but also extra-linguistic one (Bax, 
2011; Fei et al., 2013). Evidently, the language is 
not just a tool of reflection, as far as it possesses 
the power of both representing, constructing and 
transforming the reality. An essential idea of dis-
course studies is that language is viewed as the 
basic constituent of building the individual 
worldview (Hart, 2011; Babelyuk & Aleksan-
druk, 2018). Thus, to examine the discourse it is 
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particularly relevant to take into account the fact 
that the outer reality is constructed by the dis-
course we apply. 

Studying discourse, researchers do no disre-
gard its main object, that is the language. Dis-
course is a new concept which emerged in the 
linguistic studies before the end of the 20th centu-
ry. In the image of discourse, the language turned 
to the linguist with its extraordinarily complex 
dynamic side. It requires an exploration for new 
approaches and techniques that are different from 
traditional ones. 

Now, there is no agreement on the meaning 
of the term “discourse” and its parameters. This 
is due to the fact that discourse classifications are 
based on various principles 

The structure of discourse includes both lin-
guistic and extra-linguistic constituents, which 
work in communicative process in a particular 
context. Consequently, analysis of discourse has 
to take into consideration not only its universal 
features, but also specific ones peculiar of its 
type (Baker, 2006) which can depend on its topi-
cality or chronology.  

Discourse possesses definite components: the 
addressee, the addresser, the aim, the time limit, 
the social and cultural context. It should be noted 
that these constituents are mandatory in defining 
the discourse type, as they are in the focus of lin-
guistic investigation. 

In our paper we consider discourse as a co-
herent text in combination with extralinguistic 
(pragmatic, socio-cultural, psychological and 
other) factors; communicative process is charac-
terized as an intended   social action, as a rele-
vant element of people‟s interaction and the 
mechanisms of their consciousness (cognitive 
processes). 
 
 
Strategies and Tactics of Evaluation 

 
It is common knowledge that the writer‟s com-
municative aim of assessment is always connect-
ed with the search for sufficient ways and means 
of its expression. These language means are se-
lected not randomly, but are combined within a 
range of steps that all contribute to the author‟s 
intended purpose. 

The terms “strategy” and “tactics” derive 
from Latin, and were originally used in warfare 
theory, in which “strategy” denotes “coordinated 

application of all the forces of a nation to achieve 
a goal” (Britannica Concise Encyclopædia, 2006, 
p. 1829), whereas “tactics” means “the art and 
science of fighting battles, and deals with the 
problems encountered in actual fighting” (Bri-
tannica Concise Encyclopædia, 2006, p. 1861). 
Both terms have expanded far beyond their orig-
inal military meanings, and were incorporated 
into the terminological apparatus of many other 
sciences, including linguistics.  

The notion “strategy” has developed its se-
mantics in language studies, where it is currently 
regarded as:  
x a pattern of realization of the author‟s inten-

tion in discourse with the help of different 
language means  (Drewniany & Jewler, 2010, 
p. 130);  

x a combination of successive speech acts 
which express the aims of communication 
(Cook, 2006, p. 172);  

x specific organization of communicative activ-
ity influenced by peculiar social context and 
individual characteristics of interlocutors 
(Dijk & Kintsch, 1983, p. 54). 
From our viewpoint, the most appropriate 

definition of strategy in terms of discourse stud-
ies is its explanation as an integrity of actions of 
speech targeted at the reaching the speaker‟s 
pragmatic goal. This definition gives us the 
foundation to consider strategy as a fundamental 
concept of cognitive-communicative approach to 
literary discourse analysis. 

There exist various interpretations of the no-
tion “communuicative tactics”. They can be de-
termined as certain means of a strategy realiza-
tion (Chernjavskaja, 2006, pp. 45-46), a se-
quence of speech acts that provide efficient im-
plementation of the strategy (Issers, 2013, p. 
110), a series of particular tools which serve to 
express the message and the intention of the au-
thor. The tactics are also considered to be the 
stages of communication that help to meet the 
general strategic goal.  

These stages are realized by a complex of 
speech acts involved in representation this or that 
strategy (Coleman & Ross, 2003, p. 8). We con-
sider the most appropriate definition of commu-
nicative tactics as a combination of communica-
tive actions in terms of linguistic and non-
linguistic means that contribute to the productive 
carrying out of a certain strategy.    

All evaluation strategies and tactics used in 
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the literary discourse are divided into two gro-
ups: semantic and pragmatic. 

The semantic strategies consist of the persua-
sion strategy and the discrediting strategy, and 
the pragmatic ones contain the emotive-tuning 
strategies and the self-presentation strategy. 

The strategies of evaluation are represented in 
a discourse (in our case, in literary one), by 
means of local tactics corresponding to particular 
discourse components.  

The semantic strategies are represented by the 
following local tactics:  
1)  nomination (making up names of phenome-

na);  
2)  predication (correspondence of names with 

environment);  
3)  thematization (integration of meanings into a 

single entity);  
4) stylization (choice of proper lingual means 

providing the discourse with intended conno-
tations in particular contexts);  

5)  topical division of discourse;  
6)  integrity of language units in the discourse. 

The pragmatic strategies involve the tactics 
of:  
1)  recognition of the existence of the problem;  
2)  accusation and reproach;  
3)  disagreement;  
4)  ways to solve the problem;  
5)  gratitude and recognition of merit;  
6)  tactic of indication of success. 

To demonstrate the above mentioned state-
ments let us resort to the instance below: 

“Soames watched him for a moment dance 
crazily on the pavement to his own drawling jag-
ged sounds, then crossed over to avoid contact 
with this piece of drunken foolery… What asses 
people were!” (Galsworthy, 2013, p. 2009). 

In this utterance the word drunken preserves 
its denotation (alcohol-intoxicated). This mean-
ing is mandatory one, but in the passage we ob-
serve the transference of the feature attributed to 
a person‟s condition to their conduct. The read-
er‟s attention is mainly concentrated on analo-
gous characteristics considering its originality 
and incongruity between conventional and con-
textual signifier (piece of foolery of drunken 
man).  

Besides, the lexeme drunken retaining its de-
notative meaning implies the communicative-
pragmatic meaning of “disregard” expressed by 
Soames. The marker of this scornful attitude of 

the character is the word ass which adds negative 
meaning to the whole context. Somes‟s inner 
speech which is based on the oppositions “right – 
wrong”, “good – bad”, reveals the pragmatic 
strategy of negative evaluation. 

The following fragments of literary discourse 
illustrate the implementation of strategies and 
tactics of evaluation:  

“Bartlett began quietly, “The patient was re-
ferred to me on May 12.” “A little louder, Gil.” 
The request came from down the table. Bartlett 
raised his voice. “I‟ll try. But maybe you‟d better 
see McEwan afterward.” A laugh ran round the 
group in which the e.n.t. man joined” (Hailey, 
2015, p. 38). 

The pragmatic aim of this utterance is the 
hidden mockery of the speaker. It is realized with 
the help of the phrase but maybe you‟d better see 
McEwan afterward which expresses contextual 
irony (as Mr. McEwan is an otolaryngologist and 
both interlocutors‟ colleague). In this situation 
the hint displays the author‟s strategy of negative 
evaluative characterization of one of the heroes 
which becomes clear only for those familiar with 
the context of the novel. It is a conscious dis-
course strategy of an author to imply real as-
sessment rather than explicate it.  

Let us resort to another case representing 
evaluative strategy: 

 “„Dad,‟ I said, „you don‟t seriously think 
your letter made them give you a prize?‟ „Three 
prizes!‟ Course it did! I got ‟em rattled. They 
said to themselves, this Harry Bates is no fool. 
He‟s going to cause trouble if we‟re not careful” 
(Lodge, 2008, p. 171). 

In the example above, the utterance, though 
interrogative in form, conveys the character‟s 
negative evaluation of his father‟s actions, which 
is further intensified with the negative auxiliary 
don‟t and the adjective seriously. Though verbal-
ized with the help of emotionally neutral words, 
the statement jokingly insults the person ad-
dressed.  

The speaker is so surprised with his dad‟s 
deed that he expresses a massive disbelief of 
what he finds out about it. This is implied by the 
type of question which is obviously rhetorical. Its 
communicative intention is not to interrogate, but 
to demonstrate the speaker‟s utter astonishment 
at his interlocutor‟s ridiculous behavior and 
claim his foolery, which becomes clear from the 
sentence form (direct word order is characteristic 
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of statements rather than questions). This implicit 
communicative strategy of mockery reaches its 
aim, as dad decodes the message correctly and 
responds to his son that this Harry Bates is no 
fool (speaking so of himself). 

The example below demonstrates another 
representation of evaluative strategy and corre-
sponding tactics in modern literary discourse: 

Ernie‟s blood was up. “Foolproof depends on 
the size of the fool.” “Witty homily, that.” My 
sarcasm disgusted me. “You must be a genius in 
Scotland” (Mitchell, 2004, p. 313). 

The juxtaposition of the explicit praise and 
the implied mockery in this example is actual-
ized by contrasting the positively-coloured lex-
emes witty and genius with the negative, even 
derogatory fool in a narrow context. Sarcasm is 
the effective tool of negative evaluation, though 
if not mentioned in the utterance it could hardly 
be recognized by the recipient unaware of the 
context. The communicative goal of the speaker 
is to scoff the interlocutor, and the way to reach it 
is indirect.  

We can observe the same in the following ex-
ample: 

“The Gas Ring of Ernie flared. “Where I stop 
isn‟t for you to pass judgments on, Timothy Cav-
endish!” (A Scot can turn a perfectly decent 
name into a head-butt.) (Mitchell, 2004, p. 313). 

When the speaker addresses anyone directly, 
they tend to use the latter‟s full name only in of-
ficial situations, as it sounds solemn and some-
what pompous. In the statement above, on the 
contrary, the full name thrown in the addressee‟s 
face is intended to serve as an insult and demon-
strates the speaker‟s disregard of the interlocutor. 
This intention is disclosed via parenthesis that 
clarifies the communicative goal of the utterance. 

Another case of literary discourse represents 
the usage of pragmatic strategy and tactics for 
achieving implicit evaluation: 

 “Gawky boys, unblessed by charm or other 
human attributes like empathy and generative 
grammar, cleverer cousins of the fools I had 
smashed at chess, leered as I struggled with con-
cepts they took for granted” (McEwan, 2012, 
p. 11). 

The utterance under discussion is an illustra-
tion of an implicit expression of a negative ap-
praisal by means of the indirect reference. The 
choice of the manifestation of the situation com-
ponents is explained by the implication as one of 

the main forms of nomination, and by the wish to 
expand on the features of “gawky boys”. The 
implication can be both an indication of the pro-
tagonist‟s unwillingness to offend those boys 
with direct characterization, and at the same time 
draw parallels with their physical and mental 
abilities.  

The negative assessment is achieved by the 
usage of the words “fool”, “unblessed”, which 
are explicitly negative. We can observe the im-
plication in this statement which is based on the 
contrast between the descriptions of their appear-
ance and intelligence. Also the narrator combines 
in the passage the descriptions of the boys and 
himself, thus trying to put himself in the best 
light by means of repetition of the pronoun “I”.    

As far as literary discourse represents the 
changing and dynamic reality as projected in our 
mind and reflects in the process of cognition, the 
inventory of the evaluative strategies and tactics 
employed in it can be extended since the dis-
course is the result of socially conditioned com-
municative activity.  

The communicative strategies and tactics of 
evaluation take part in the creation of value 
worldview by constructing people‟s attitudes, 
opinions, ideas, thoughts. All this can‟t be 
achieved without the integration of language 
studies with other sciences (psychology, socio-
linguistics, linguoculturology, linguistic anthro-
pology, etc.). 

 
 

Conclusion 
 
This study has explored the expression of evalua-
tion strategies and tactics in the literary dis-
course.  

The typology of strategies and tactics of 
communicaton is suggested within the frame-
work of the opposition “theory - practice”, in 
terms of which strategy is a complex of intended 
discourse stages that are manifested in the pro-
cess of speech interaction and targeted at attain-
ing an appropriate pragmatic aim. Communica-
tive tactics can be considered as the inventory of 
speech actions applied by interlocutors in com-
munication practice.  

The analysis revealed that the studied dis-
course both informs the readers and contributes 
to the formation of their evaluative attitude to the 
events described. The strategic plan determines 
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the choice of means and methods of its imple-
mentation; therefore, communicative strategy 
and communicative tactics are related as genus 
and species. 

Evaluative strategies and tactics in the literary 
discourse are directly linked to different commu-
nicative intentions and illocutionary forces, and 
create a unique intentional context. They form 
the conceptual integrity of this type of discourse, 
permit expressing more than words mean and 
represent extra-linguistic, contextual or mental 
(estimating) interaction of communicants thus 
comprising the global meaning of communica-
tion. It expresses the pragmatic principle of hu-
man communication. 

In the further studies, it will be promising to 
resort to comparative analysis of the ways evalu-
ation strategies and tactics are realized in differ-
ent types of discourse.  
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